
Hartford Partnership Program for Aging Education (HPPAE) 
Older Adult Service Matrix 

 
 Wellness / Prevention Social, community, 

and spiritual 
engagement 

 

Housing Mental Health Care Health Care Legal System Planning / Advocacy 

Well-elderly Exercise pgms. 
Congregate meals 
Nutrition svcs. 
Health clubs 
Wellness pgms. 
Health fairs 
Health education pgms. 

Recreation pgms. 
Congregate meals 
pgms. 
Information / referral 
svcs. 
Volunteer opportunities 
   RSVP 
   Senior 
   Companions 
   Foster grandparents 
   Tutoring 
Educational pgms 
Employment 
opportunities 
Spiritual opportunities 
Pastoral Care 
opportunities 

Home repair svcs 
Independent senior 
housing 
Retirement 
communities 
Retirement homes 
Home sharing devices 
Transportation svcs. 

See Social and Health 
 
Support groups 
Psychoeducational 
groups 
Retirement 
    adjustment pgms. 
Later life transition 
pgms. 
 

Home emergency 
response pgms. 
Primary medical care 
Vision/hearing svcs. 
Emergency room svcs. 
Home health care 
Acute in-hospital 
medical svcs. 

Elder law svcs. 
   Estate planning 
   Designated POA 
   Representative payee 
   Health proxy 
   Will 
   Living will 
Crime prevention 
awareness 

Needs assessment 
Public hearings 
Lobbying 
Program planning 
Legislative advocacy 
AARP 
 

Functionally 
Impaired 

See above 
 
Caregiver support svcs. 

See above 
 
Homemaker and chores 
svcs. 
Caregiver 
psychoeducational 
    Support groups 
Case management 
    Money management 
Adult protective svcs. 
Respite care 
Adult day care 
Nursing home 
    Ombudsman svcs. 
 

See above 
 
In home support 
services 
Board and Care Homes 
Shelters for abused, 
homeless 
Assisted living 
Continuous care 
communities 

See above 
 
Outpatient treatment 
svcs. 
Outpatient mental 
health rehabilitation 
svcs. 
Support groups 
Peer counseling 
Psychiatric day hospital 
In-patient treatment 
Residential dementia 
care 
Substance abuse svcs. 

See above 
 
In-home nutritional 
svcs. 
Acute hospital care 
Outpatient 
rehabilitation 
Outpatient dialysis unit 
Medical day care 
Nursing homes 

See above 
 
Guardianship / 
conservator 

See above 

End of Life See above 
 
 
 

See above 
Caregiver support svcs, 
including hospice. 
 

See Mental Health and 
Health Care 

See above 
Hospice/Home 
Bereavement svcs. 
Support groups 
 
 

See above 
Hospice/Home 
Palliative Care 
Hospice: Inpatient or 
residential 
 

See above 
 

See above 
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